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Skalitmenine Generatyvinio Skaltmenizacija:
fransformacija Ir tech dirbtinio intelekto mokescCiy uz

tendencijos pritalkymas turizme  paslaugas surinkimas
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Skaitmenine tranformacija ir
technologines tendencijos



Dirbtinis intelektas
ar
Skaitmenine
transformacija?




Hype Cycle for Emerging Technologies, 2023

Expectations

API-Centric Saa5
Open-Source Program Office
Cloud-Out to Edge

Al TRISM

WebAssembly (Wasm)

Generative Al

Cloud-Mative

Al-Augmented
Software
Engineering

Federated Machine Learning

Industry Cloud Platforms

Internal Developer Portal

Cloud Sustainakbility

Homomorphics Encryption

Value Stream Management Platforms
Reinforcement Learning

Cloud Development Environments
Graph Data Science

Al Simulation

Casual Al
Postquantum Cryptograchy

MNeuro-Symbaolic Al
Augmented FinOps

GitOps
Generative Cybersecurity Al

Cybersecurity
Mesh Architecture Peak of

Innovation Inflated Trough of Slope of Plateau of
Trigger Expectations Disillusionment Enlightenment Productivity

Time

Plateau will be reached:

() less than 2 years ® 2to5years @ 5 to 10 years A more than 10 years () obsolete before plateau As of August 2023

gartner.com

Source: Gartner
@ 2023 Gartner, Inc. and/or its affiliates. All rights reserved. 2079700

Gartner
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Lukesciu pikas

Saltinis: Gartner
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Dirbtinis intelektas yra viena IS
technologiniy , 0 ne
sprendimas.



The experience and expectation gap

Alrlines
Healthcare
Pharma

Retall

Banking
Investments
Maoblle/Intermet
Insurance
Software
Technology

Restaurants
Hotels

Sports
Media

20%

Q) When it comes to making purchase decisions, how important is customer experience in

i 22%,

@ 0% @

33%

19%

19%

14%

25%

21% (]
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18% @

@ 3% @
® 2. @
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40%

. Level of Satisfaction

@ 0 @

60%

each of the following industries? Generally speaking, how wowld you rate the customer
expenence in each of the following industnes foday?
Source; PwWC Future of Customer Expenence Survey 201718

80%

@ Level of Importance

®

Digital Officer

Klienty besikeiCiantys

poreikial
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Skaitmenines

patirties

formavimas
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GLOBAL SUSTAINABILITY TRENDS
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Kibernetine
sauga
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Extended Reality
(XR)

Umbrella term that encompasses any sort
of technology that alters reality by adding
digital elements to the physical or real-world
environment by any extent

Virtual
Reality (VR)

Fully-immersive digital
environment

Mixed
Reality (MR)

Digital elements can
interact with physical
elements

Augmented
Reality (AR)

Digital layer over
physical elements
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Erdvine
kompiuterija
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Industry Cloud Platforms
A

Industry Cloud Platform Innovations

=
v l-;: g @5 %
D e b e S q Marketplaces Composable Data Fabric Infrastructure

r:y 2 5 & O
platformos

PBCs/APIs Compliance Intelligence Fusion Teams Sustainable Anywhere

Area 1: SaaS Area 2: PaaS Area3: laaS
Applications Digital Transformation Current Data Center Load
Business Departments Developers, Business IT Infrastructure and
Technologists Operations

I
Traditional Enterprise Cloud Categories



New Solutions Span Top loT Use Cases
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Improve the performance
and productivity of
industrial processes

Grow healthier crops
with greater efficiencies

.

Manage energy resources
more effidently

Track inventory
levels and manage
warehouse operations

Remotely monitor
patient health &
wellness applications

{ =i %
':-|| Il

s

d - i -..-;
|

<

Enhance safety in
the home and the office
and on the factory floor

L ooy
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Transform transportation
with connected and
autonomous vehicles

Build smarter products &
user experiences in homes,
buildings, and cities

o1
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Generatyvinio dirbtinio intelekto
pritailkymas



Kurti turinj

Formuoti strategijas ir planus
Ruosti ataskaitas
Interpretuoti duomenis

Atlikti rinkos tyrimus
Generuoti idejas

Simuliuoti klienty atsiliepimus
Vertinti rizikas S —
Ruosti teisinius dokumentus S——
Ruosti komunikacijos zinutes

How can | help you today?




Great! Based on your preferences, here's an updated itinerary for your 12-day solo trip to
Mallorca:

Day 1: Arrival in Mallorca @

* Arrive in Mallorca and check into your budget-friendly accommodation with good Wi-Fi. Dlg |ta| Oﬂ:l cer
* Take the rest of the day to explore the local area and get acquainted with your
surroundings.

Day 2-3: Palma de Mallorca

* Spend two days in Palma de Mallorca, the capital city.

* Explore the historic Old Town, visit the stunning Palma Cathedpral, and stroll along the
promenade.

* Rent a gravel bike and go for a ride along the Palma Bay cycle path. a O a uJ a S

Day 4-6: Serra de Tramuntana

® ° O N ©
* Take public transport to the Serra de Tramuntana, a mountain range ideal for gravel ke l I O r \ I at I rC I
cycling and hiking.

* Start in Soller and explore the trails and paths in the area.

* Enjoy the scenic beauty and stunning views of the mountains.

patarejas

* Take public transport to the east coast of Mallorca.

* Explore the coastal towns and villages such as Porto Cristo, Cala Millor, and Cala Ratjada.

* Discover hiking trails along the coast, offering beautiful sea views.

Day 9-10: North Coast

* Travel by public transport to the northern part of the island.
* Visit the historic town of Alcudia and explore its charming streets.

* Take a hike in the beautiful natural surroundings and enjoy the coastal scenery.

Day 1112: Southern Beaches -+ Regenerate response
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Kurkite Ir personalizuokite , O
ne paslaugas.



@ | Digital Officer

~Haliucinacijos

Bet kok| generatyvinio dirbtinio intelekto rezultatg laikykite juodrasciu, kurio faktus reikia
patikrinti.

~ Asmens duomeny panaudojimas

Asmens duomeny naudojimas treniruojant dirbtinio intelekto modelius yra asmens
duomeny tvarkymas pagal BDAR.

« Intelektinés nuosavybes apsauga

Autoriy teisés del DI sistemos rezultaty. Autoriaus teises gali tureti tik asmuo. Stilius nera
autoriy teisiy objektas, ideja taip pat.

v Etika

Etiskas DI naudojimas labai priklauso nuo savireguliacijos, sgmoningas sprendimas
«Konfidenciali informacija ir komercines paslaptys

Politikos ir tvarkos, technineés priemones - savo kalbos modelj savo ,debesyje”, prieigy prie
informacijos suteikimas.
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Skaltmenizacijos verte:
uz paslaugas surinkimas



®

Digital Officer

Saltinis: Harvard Business Review
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Rijksmuseum

Jdiegta skaitmenine biliety pardavimo

1. supaprastino jejimo | muziejy

sistema:

sutrumpino laukimo laika;

procesa,

2. padidino lankytojy pasitenkinima.

DIl atlieka lankytojy srauty duomeny

analize.
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Chateau de
Chambord

|Jdiegta internetine rezervavimo sistema:

1. pagerino lankytojy patirtj;

2. padidino isankstinius pardavimus;

3. padejo valdyti lankytojy srautus istisus
metus.

Dl analizuoja lankytojy duomenis

personalizuotai rinkodarai vykdyti.
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Edinburgh Castle

Sukurta mobilioji programele, kuri leidzia

pasinaudoti jvairiomis paslaugomis:

1. pagerino veiklos efektyvuma ir
lankytoju jsitraukima (visos paslaugos
vienoje vietoje);

2. pagerino klienty patirt;.

DIl pokalbiy robotas programeleje teikia

iInformacijag ir sumazina darbuotojy kruvij.
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Museum of Modern Art

Atnaujinta internetine pardavimo sistema, jgalino

skaitmenine naryste ir ebilietus, prieinamus

mobiliuose jrengi

1. palengvino sk

niuose:

andy jejima | muzieju;

2. sumazino poveikj aplinkai;

3. surinko duomeny apie lankytojy srautus.

Dl jgalina duomenis asmeniniy ekskursijy

pasiulymams ruosti.
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Henn na Hotel

Digital Officer

Henn-na Hotel

24/7 viesbucio personalg sudaro vien DI

valdomi robotai, nuo registratoriy, nesiku,

kambariy aptarnavimo:
1.

robotai priziuri viskg Ir teikia paslaugas
be zmogaus jsikiSimo;

sumazintos islaidos;

aukstas efektyvumas;

uztikrinta unikali klienty patirtis.



b

Digital Officer

y srautus

lankytojy
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tualy turg 24/7
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Louvre
lankytojy patirt;.

, apima vir
€ muziejaus

. pagerino

1. padejo valdyti lankyt
pasiekiamuma

Integruota skaitmen
tema

2. praplet
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Kuria pridetine verte
verslul, klienty patirtj ir inovacijas.
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Latvija - Lietuva

Tel.: +370 699 33225
El.p.: tadas@digitalofficer.lt




ChatGPT technikos ir uzklausy rasymas
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. You

Pateik sqrasa su pavyzdziais ChatGTP uzklausoms formuoti: Role + UZzduotis + Turinio formatas
(pvz. PDF). Pateik lenteles pavidalu

~Veik kaip“ekspertas [X]. [Ri

Zemiau pateikiama lentelé su pavyzdZiais, kaip formuluoti ChatGPT uZklausas, atsizvelgiant j

"Role + Uzduotis + Turinio formatas" schema;

Atlik uZduoti Y
I u Z u O ! [ ] g’ Analizuoti pardavimy duomenis Excel

P a te I k a tS a ky m a fo r m a t u Paruosti fotografijy redagavimo mokymus

Sukurti istorijos testa mokiniams

[ Z ] ) Sukurti i5samig keliones programa

SEO specialistas Pateikti svetaines SEO auditg

Sporto treneris Sudaryti asmeninj treniruodiy plana
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« ]sivaizduok, kad esu penktokas . Akademinis stilius
. Draugiskas stilius . Pardavimo kalbos stilius
. Konsultanto stilius . Rasytojo stilius

. You

“Veik kaip [X srities] profesionalas.

Pasiulyk man sprendima [Y situacijail.

Paaigkink man, lyg as buciau [Z klases mokinys].”




,Ask me anything that you need”

. You

Klausk manes viska, ka reikety atsakyti
@ chatGPT
Moredami kuo tikshau sudaryti asmeninj gydymo plang ir atmintine, buty naudinga Zinoti Siuos

dalykus:

1. Kokio intensyvumo yra jisy nugaros skausmas Ziuo metu? (jvertinkite skausma skaleje nuo 1 iki

10, kur 1yra labai silpnas skausmas, o 10 - nepakeliamas skausmas)
2. Ar pastebeéjote, kad tam tikri veiksmai ar pozos ypac padidina skausmg? Pavyzdziul, sedejimas,

stovejimas, vailksciojimas ar gulejimas.
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Panaudok pavyzdj
Formuodamas naujienlaiskj, panaudok prisegtg gerg pavyzdj [X].

Panaudok apribojima
Sukurk komunikacijos zinute temai [X], apribok iki 50 zodziy.

Panaudok “ ..." kabutes
Apibendrink trigubomis kabutemis “ isskirtg tekstg [X].

ISskaidyk uzduotj zingsniais arba Veik zingsnis po zingsnio
Atlikdamas uzduot] vadovaukis siais zingsniais [X],[Y], [Z].
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ldejy generavimas

Veik kaip [X] sektoriaus ekspertas.
Pateik kirybingas idéjas, kaip naujoviskai atlikti uzduot;j [Y] su
ChatGPT.

Panaudok Design Thinking principus.
Klausk visko, ko reikia uzduociai atlikti.

Komunikacijos
plano paruoSimas

Veik kaip komunikacijos ekspertas.
Paruosk komunikacijos plang tema [X].
Panaudok siuos veiksnius [Y,Z].

Klausk visko, ko reikia uzduociai atlikti.

El. laiSko
parengimas

Veik kaip naujienlaiskiy ekspertas.

Atsakyk j kliento el.laiskg [X], aiskiai ir trumpai pristatyk temg [Y].
Panaudok stiliy [Z].

Klausk visko, ko reikia uzduociai atlikti.




Pristatymo Veik kaip lektorius [X] srityje.
(57 Parenk jtaigingg pranesimg tema [Y]
paruosimas Pabreézk savybes [Z].
Klausk visko, ko reikia uzduociai atlikti.
Veik kaip teksto redaktorius.
Teksto Perrasyk §j tekstg “..." taip, kad jis baty suprantamas [X].
i Panaudok stiliy [Y].
perrasymas Klausk visko, ko reikia uzduodiai atlikti.

Duomeny analize

Veik kaip duomeny analitikas.

ISanalizuok prisegtus duomenis ir pateikt rekomendacijas
veiksmams [X,Y,Z].

Vadovaukis gerais pavyzdziais [...].

Pateik glaustg ataskaitg lentelés formate.

Klausk visko, ko reikia uzduociai atlikti.
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Naujas
ChatGPT - 40
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Akmenes krasto muziejus — pasiulykite skaitmeniniy atsikaitymy paslauga.

Naujosios Akmenes kulturos rumai — pasiulykite naujg skaitmenine
paslauga, kurig jstaiga galety jgyvendinti ir apmokestinti.

Ventos regioninio parko lankytojy centras — pasiulykite suvenyry
skaitmeninj jsigijima.

Dabikines dvaras — pasiulykite galimybe dvare apsilankyti 24/7 apzitrint
ekspozicijg ir pasinaudoti nakvynes paslauga be zmogiskujy istekliu.
Lazdyny Peledos memorialinis muziejus — pasiulykite muziejaus teritorijoje

stovyklavimo paslauga (pirtis, teatras) ir atsiskaityma skaitmeniniu buadu.
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ChatGPT
Gamma.app
Canva.com
Bing.com/images
Adobe Firefly
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